
National Swiss Teams Congress 2017 - Feedback 

Aspects of the Event which were 'Excellent' and those which 'Require Improvement' Replies %
Venue 24 0 24 100
Playing Conditions 21 4 25 84
Schedule 19 5 24 79
Competition Format 23 0 23 100
Directors/Organisation 24 0 24 100
Catering/Refreshments 22 1 23 96
Pre-Congress Service 22 2 24 92

Did you Enjoy the Event Number % Replies: 25
Very Much 22 88
Moderately 3 12
No 0 0

How likely are you to enter this type of event again? Number % Replies: 26
Definitely would 22 85
Probably 4 15
Unlikely 0 0
Definitely would not 0 0

Would you have Preferred: Number % Replies: 18
Earlier Start on Saturday 1 6
Later Start on Saturday 0 0
Earlier Finish on Saturday 2 11
Later Finish on Saturday 0 0
Earlier Start on Sunday 6 33
Later Start on Sunday 1 6
Earlier Finish on Sunday 4 22
Later Finish on Sunday 0 0
Longer Intervals 2 11
Shorter Intervals 2 11

What you said: Our response:
New communication system in the building is excellent.
10.30 or 11.00 start on Sunday.
Extremely Enjoyable.
Cheque was lost.
Excellent venue & excellent organisation.
10.00 or 10.30 start on Sunday.

Excellent Requires 
Improvement

Indeed, it does make a huge difference.
Noted.  We are considering a 10.30 or 11am start on the Sunday.
Glad to hear.
Sorry about that!
Thank you.
Noted.  We are considering an 11am start on the Sunday.
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Poor ventilation.

Well organised.  Schedule particularly excellent.
Too late a finish on Sunday evening for teams travelling.
Timing excellent, variable temperature.
Caddies very helpful.
Maybe slightly earlier start on Sunday.
So enjoyable, twice a year would be great!
Sunday should start at 10.30 or 11.00.
Start @ 12,00 on both days.

Too hot in playing area.

Food could be better.
Longer breaks please.

An all round well organised event, signage, catering, car parking all very clear.
Congratulations on organising the best event that we've played in for quite a few years.
Everything was done in a professional and efficient way and everyone was helpful from the moment 
we arrived.
Food and drink excellent quality and value for money.
Speed of play was good and everything ran smoothly.
Definitely an event we will play in again.  Please try to run another one elsewhere in the year.
Event was enjoyable and would definitely enter again.
We really enjoyed the event, it was very well run.
Ideally 4 matches then break would be our preference.

Event was run very efficiently, scores were displayed and everything ran smoothly.
Maybe too many matches with only 40 teams, but 98 boards is excellent and good value.

Timings were much better than usual EBU events; it was great to have the evening free.
Catering and refreshments were good, although the plated lunch doesn't give enough food for the 
money.

Thank you.
Noted.  We are considering a 10.30 or 11am start on the Sunday.
Noted.  See comments above about poor ventiliation.
Good!

Thank you.

Thanks!

Sorry about that.  It is difficult trying to keep everyone at their desired 
temperature.  One person's breeze is another person's draft and all 
that.  If Ventilation is a particular issue we can look at sitting you in an 
airyer position.

Noted.  We are considering a 10.30 or 11am start on the Sunday.

Noted.  We are considering a 10.30 or 11am start on the Sunday.
Noted, but the overwhelming feedback is for an earlier start on the 
Sunday.  Sorry about that.
I am in full agreement with you - always!  However, we know (most) 
others are not.  If it is a problem in the future please do mention it to 
us so that we can do something to cool the room down.

Noted.  However, the overwhelming feedback is that the breaks are 
about right.  Sorry.

Sorry about that.

Thank you.

Thank you.

Good.

Noted.

Popular sentiments.

Noted.  You highlighted the good value and less boards would have 
detracted from that.  We would have looked at the format if there had 
been fewer teams (maybe 12 x 8 board matches instead)

Thank you.

Noted.  However, the overwhelming feedback is that the breaks are 
about right.  Sorry.

Thank you.
Good.

Thank you.
Good!
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Well done Darren, Directors, Caterers, and everyone.  It was really a very well run event.  Thank you.

Great weekend, wonderful organisation.
Really enjoyed the event and would definitely enter again at the same venue, which seems very well 
located for just about everybody.
Refreshments were fine.
Please have more events like this! I have only praise for the friendly atmosphere, the super 
refreshments and the seemingly effortless behind the scene direction. Bravo.
I found it difficult to get information from the website before entering. It was not clear if this was the 
same event as in previous years or a watered down version; I'm pleased it was the former. 

I prefer a long (2 hours) break so that we do not play 49 boards (almost) in a row. At least on the 
Saturday. On Sunday I am happy with the current timing which allows for a 2 hour journey home. 
Maybe start 30 minutes earlier? - on the Sunday. 
The organisation on the day was great. Very well organised parking and very clear instructions over 
the tannoy. Thank you.

Thank you.

Sorry about that. 

Noted.  However, the overwhelming feedback is that the breaks are 
about right.  Sorry.  We are considering a 10.30 or 11am start on the 
Sunday.

Thank you.

Great.

Thank you.

Thank you.


